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Abstract

Startups play a completely crucial role withinside the economic improvement of countries, that's why
the eye and funding on them has significantly extended over the last years. On the other hand, the failure
rate of startups is also very high; As a result of the review, the analysis of their success factors, especially
considering the issue of ecosystem, is very important and its necessity is clearly evident in the country.
The current research is dedicated to the review and analysis of key success indicators in the startup
ecosystem. This research is mixed (qualitative-quantitative) and applied, which in the first stage is
descriptive-survey type; And the tools of information collection are questionnaires and library studies,
and in the second stage, interpretive structural modeling (ISM) technique was used (With the aid of 15
experts from successful startups in Iran). The levels and influence and effectiveness of the factors have
been done by the Micmac technique and the criteria have been examined in terms of the power of
dependence and direction. The final model of the research includes 10 levels, where the net promoter
index (stakeholder satisfaction rate) (C3) is at level 10 and is the most influential index. In fact, this
index has a direct impact on domestic and international promotional activities (C1) and the status of the
accelerator's presence in social networks (C2). In fact, according to the model, the impact indicator of
the accelerator in the ecosystem has a high impact; So that the indicators of the ability to detect the
failure of teams (C12), the efficiency of the accelerator's investment portfolio (C17) and the presence
of research institutions near the accelerator (C16) are at level one, which are the most influential
indicators.
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