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Abstract

What factors account for the varying profitability levels among businesses? Why is this profitability gap narrower in
the unstable age? Have businesses achieved higher profitability through novel products or services, or has success been
driven by changes in their business processes? Can a business be successful and sustainable in the digital age solely by
having capable and competent personnel and managers? Is it possible to develop clear and appropriate strategies to
ensure business sustainability? These are common questions in the business world, and this article aims to unveil the
secrets behind sustainable business profitability during the era of digital transformation. The article concludes that the
key to this sustainable profitability lies in the innovation of a business model. While examining successful businesses
globally, it becomes apparent that their success is not solely reliant on written goals and strategies, the introduction of
new products and services, financial or human resources, or even digital technologies. Instead, it revolves around
innovating their business models, with leveraging other crucial factors. The research method employed a systematic
review using relevant keywords like digital business model, sustainable business model, and sustainability of digital
transformation in reputable databases, namely Science Direct, Scopus, and Web of Science. The findings include 5
dimensions and 15 components, culminating in a business framework for achieving sustainable profitability in the
digital age.

Keywords: Digital Business Model, Sustainable Business Model, Business Profitability, Business Canvas, Unstable
Conditions.
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